
QUICK INSTALLATION GUIDE

Welcome! Please follow the following steps in order to 
activate the Asistente Smart in Iberdrola Clients App

INSTALLATION 
ASISTENTE SMART

(I) Quick Installation Guide

*If you have already downloaded the Iberdrola Clients App and you have an Iberdrola account, 
please omit this page of instructions

Download the Iberdrola 
Clients app from the App 

Store or Google Play

Open the Iberdrola 
Clients app

If you haven’t registered yet, click on 
“No account? Register” and follow 4 
simple steps

1 2 3

If you already have a user in 
My Client Area, enter your 
username and password. 

https://apps.apple.com/es/app/iberdrola-clientes/id883078092?l=es&ls=1
https://play.google.com/store/apps/details?id=com.iberdrola.clientes&hl=es


(II) Quick Installation Guide

Enter your username and 
password to go to the 
main screen of the app

1

Go to the Asistente 
Smart, at the bottom of 

“Servicios Smart”
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Complete the
welcome process

3
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Select more 
characteristics of your 

home to finalise
your complete profile

The more detail you provide, the more precise the data 
we can provide you with, so we recommend you fill in 
the entire profile. You can do this now or later on.

Start enjoying your
Asistente Smart
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When the profile is complete, you will be able 
to start viewing data about your home in 
around 48 hours.

You must complete the basic 
profile to enable a correct 
estimate of energy 
consumptions in your home.

Enter your basic
profile
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(I) Functions

Direct access to the 
service from the start tab 

in the Iberdrola Clients App 

ACCESS

Information about consumption 
broken down by categories of 

electrical appliances

Detailed consumption 
history in € and kWh

Custom alertsSummary of monthly 
spend and consumption 
on the website and in the 

app

IBERDROLA CLIENTES Hace 7 horas

Cristina, ¡Tenemos una buena noticia que 

darte! Hemos comprobado que puedes 

optimizar tu Potencia contratada y ahorrar en 

tu factura

BREAKDOWN HISTORY

REPORTS ALERTS

Functions of the Asistente Smart app


